
Mr. Sirajuddin Aziz, Banking 
Mohtasib Pakistan, called on the 
Hon’ble Chief Justice of Pakistan, Mr. 
Justice Yahya Afridi, at the Supreme 
Court of Pakistan, Islamabad on 7th 
July, 2026.

During the meeting, matters relat-
ing to the strengthening of banking 
dispute resolution and ongoing re-
form initiatives in the banking sector 
were discussed. The interaction fol-
lowed the recent high-level consul-
tation convened by the Hon’ble Chief 
Justice, in his capacity as Chairman 
of the Law and Justice Commission of 
Pakistan (LJCP), to identify legislative 
and procedural reforms aimed at im-
proving the efϐiciency of banking liti-

gation and promoting Alternative Dis-
pute Resolution (ADR) mechanisms.

During the meeting, the Banking 
Mohtasib apprised the Hon’ble Chief 
Justice of the institution’s dispos-
al performance, stating that 36,280 
complaints were disposed of during 
2025 despite 13,793 complaints hav-
ing been brought forward and 35,130 
fresh complaints received during the 
year, resulting in an 8% reduction in 
overall pendency. The institution also 
provided relief amounting to Rs  1.87 
billion to banking customers, with 
the entire complaint redressal mech-
anism remaining free of cost for com-
plainants. The Hon’ble Chief Justice 
applauded the efforts of the Banking 

Mohtasib in swiftly disposing of a sub-
stantial number of cases and providing 
signiϐicant relief to banking customers.

Mr. Sirajuddin Aziz reafϐirmed 
the Banking Mohtasib’s commit-
ment to supporting measures aimed 
at improving banking dispute reso-
lution through enhanced institution-
al cooperation and exchange of best 
practices.

The meeting concluded with a 
shared commitment to promoting ef-
ϐicient, transparent, and citizen-cen-
tric mechanisms for the resolution 
of banking disputes and to strength-
ening institutional collaboration in 
support of broader justice sector 
reforms.

Complaints received during the 
period January – June, 2026 21392 

Complaints disposed of during the 
period January – June, 2026

18482

Relief provided
to Complainants

762.76 
(M)

Complaint Statistics

The Banking Mohtasib Pakistan has 
provided relief amounting to Rs 762.76 
million to banking customers by dispos-
ing of 18,482 complaints against com-
mercial banks during the ϐirst half (Jan. – 
June)  of the current calendar year 2026.

The Banking Mohtasib has received 
17,387 new complaints, including 
4,005 from the Prime Minister’s Por-
tal from 1st January to 30th June, 2026.

With a view to protecting the 

banking customers from fraud and 
forgeries, the Banking Mohtasib Paki-
stan, Mr. Sirajuddin Aziz has stressed 
upon the banking customers not to 
disclose their personal and ϐinancial 
information to any third person. He 
has also advised the banking custom-
ers that on receipt of suspicious calls, 
they should immediately approach 
the nearest branch of their bank 
or contact the helpline of the bank.

Banking Mohtasib Provides Rs 762.76 (M) Relief 
to Banking Customers in First Half of 2026

Banking Mohtasib Pakistan Calls on Hon’ble Chief Justice of Pakistan
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The Consultant Legal Affairs 
to the President of Pakistan, 
Mr. Justice (R), Irfan Qadir pre-
sided over a meeting of all the 
five Federal Ombudsmen at Ai-
wan-e-Sadr on 15th July, 2026.

The meeting, which was con-

vened in view of recent develop-
ments, provided an opportunity 
of consultation to the Ombuds-
men on pending legal issues being 
faced by the Institution of Om-
budsman in Pakistan.

The meeting thoroughly dis-

cussed the challenges relating to 
the implementation of Ombuds-
man recommendations, legal 
challenges and matters related to 
Ombudsman autonomy provided  
by statutes regarding administra-
tive and ϐinancial matters.  

Mr. Justice (R) Irfan Qadir holds meeting with Federal Ombudsmen

The Consultant Legal Aff airs to the President of Pakistan, Mr. Justice (R) Irfan Qadir presiding over a meeting of Federal Ombudsmen at Aiwan-
Sadr on 15th July, 2026.

Group photo of Federal Ombudsmen with the Consultant Legal Aff airs to the President of Pakistan, Mr. Justice (R) Irfan Qadir taken at Aiwan-e-
Sadr on 15th July, 2026.
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The Banking Mohtasib Paki-
stan, Mr. Sirajuddin Aziz called 
on the Governor, State Bank of 
Pakistan, Mr. Jameel Ahmad and 

presented to him the Annual 
Report for the year 2025 of his 
institution. 

He was accompanied by the Sr. 

Advisor, Banking Mohtasib Paki-
stan, Mr. Farhat Saeed during the 
meeting, which was held at the 
Governor’s Ofϐice. 

Banking Mohtasib presents Annual Report to SBP Governor

The Banking Mohtasib Paki-
stan, Mr. Sirajuddin Aziz called 
on the Governor, Punjab, 
Sardar Saleem Haider Khan 
at Governor House, Lahore on 
18th June, 2026.

Du r i n g  t h e  m e e t i n g , 

Mr.  Sirajuddin Aziz present-
ed the Annual Report of BMP 
for the year 2025 to the Gov-
ernor, Punjab. He also briefed 
Sardar Saleem Haider Khan 
about the performance and 
achievements of his institu-

tion. Discussions were also 
held on matters of mutual in-
terest during the meeting.

The Governor Punjab ap-
preciated the performance 
and achievements of Banking 
Mohtasib Pakistan.

Banking Mohtasib calls on Governor Punjab
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The Banking Mohtasib Pakistan 
(BMP) has provided relief of over 
Rs 1.87 billion to the Banking Cus-
tomers by disposing of 36, 280 com-
plaints against commercial banks 
during the calendar year 2025. It 
may be added here that last year 
(2024), monetary relief amounting 
to Rs 1.65 billion was provided by 
resolving 27,753 complaints.

According to the Banking 
Mohtasib’s Annual Report for the 
year 2025, which was released on 
11th May, 2026 out of 36,280 com-
plaints disposed of during the year, 
32, 002 complaints were resolved 
amicably through reconciliation, 
while 1,973 complaints were de-
cided after a record (2,206) formal 
hearings held at various centres 
of the country. Atleast 2,305 com-
plaints were disposed of / rejected 
being incomplete, frivolous or due 
to lack of jurisdiction of Banking 
Mohtasib. During the year under 
review, 35, 130 complaints were 
received, while 13, 793 complaints 
were brought forward from the pre-
vious year, according to the Annual 
Report. 

Complaints relating to the 
banking sector received through 
the Prime Minister’s Portal totaled 
7,342 during the year under review, 

compared to 7,193 complaints re-
ceived last year (2024), reϐlecting 
a 2% increase, while 27,788 com-
plaints were lodged directly with 
the BMP Ofϐice during 2025, show-
ing an increase of 18% compared to 
23,409 complaints received in the 
preceding year (2024).

According to the Annual Report, 
there was an overall increase of 
15% in the total number of com-
plaints received during the year 
2025 as compared to the previous 
year (2024). However, a signiϐicant 
improvement (31% increase) was 
observed in the disposal of com-
plaints, as pendency of cases was 
reduced by 8%.

There was a massive surge of 
complaints during the year 2025 
due to increasing use of digital and 
electronic platforms as well as the 
growth in Mobile and Digital appli-
cations.

In compliance with the legal re-
quirement, the Banking Mohtasib 
has already presented the Annual 
Report 2025 to the Governor, State 
Bank of Pakistan, Mr. Jameel Ahmad.

According to the breakup of 
major complaints, there is a mas-
sive increase in the number of 
complaints relating to internet 
banking/IBFT/E-Commerce/Mo-

bile App/ Digital Banking as these 
have shot up to 5345 in 2025 from 
4535 in 2024. The number of com-
plaints regarding frauds have also 
risen to 4615 in 2025 from 4171 as 
of last year (2024). The complaints 
with regard to blockage/dorman-
cy of accounts etc. have jumped to 
4766 in 2025 from 3208 in 2024. 
The complaints regarding service 
inefϐiciency/ delays etc. have also 
gone up to 3596 in 2025 from 2673 
in 2024.

On the other hand, complaints 
relating to consumer products 
(credit/debit cards, personal/auto/
agri. loans etc.) have gone down to 
2315 in 2025 from 2871 in 2024. 
The complaints pertaining to ATMs 
have also come down to 1839 in 
2025 from 2144 during last year 
(2024).

With a view to protecting people 
from fraudulent activities, which are 
rampant now a days, the Banking 
Mohtasib Pakistan, Mr. Sirajuddin 
Aziz emphasized upon the bank-
ing customers not to disclose their 
personal and ϐinancial credentials 
to any third person. On receipt of 
suspicious calls, they should imme-
diately approach the nearest branch 
of their bank or contact the Helpline 
of the bank.

Banking Mohtasib Provides Relief of Over Rs 1.87 Billion to Banking 
Customers in 2025

Banking Mohtasib Pakistan, Mr. Sirajuddin Aziz presenting the Annual Report of BMP for the Year 2025 to the Consultant (Legal Aff airs) to the 
President of Pakistan, Mr. Justice (R) Irfan Qadir
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The Hon’ble Chief Justice of 
Pakistan, Mr. Justice Yahya Afridi, 
in his capacity as Chairman of the 
Law and Justice Commission of Pa-
kistan (LJCP), chaired a high level 
consultation at the Supreme Court 
of Pakistan on 30th April 2026 fo-
cused exclusively on identifying 
legislative and procedural gaps in 
the banking sector, particularly 
those contributing to protracted 
litigation and inefϐiciencies in dis-
pute resolution.

In his remarks, the Hon’ble Chief 
Justice emphasized that banking liti-
gation remains a critical bottleneck af-
fecting ϐinancial discipline, credit ϐlow, 
and overall economic stability. He un-
derscored the need for targeted statu-
tory reforms, streamlined procedures, 
and institutionalized ADR frameworks 
to reduce reliance on conventional lit-
igation and to promote timely resolu-
tion of banking disputes.

The Banking Mohtasib Pakistan, 
Mr. Sirajuddin Aziz along with his 
team participated online in the 
meeting During the meeting the 
Banking Mohtasib recommended 
that the jurisdiction of the Bank-
ing Mohtasib may be extended, 
through appropriate amendments 
to the Banking Companies Ordi-
nance, 1962, to cover microϐinance 
companies, corporations, and in-
stitutions, so as to facilitate early 
resolution of certain categories of 
disputes between customers and 
such ϐinancial companies, corpo-
rations, and institutions.

The discussion in the meeting 
remained sharply focused on:

• identifying speciϐic legal and 
procedural impediments in banking 
recovery and enforcement regimes;

• simplifying and rationalizing 
litigation processes that contribute 
to delay;

• strengthening ADR mecha-
nisms tailored to banking disputes, 
inspired by the FBR model; and

• improving coordination be-
tween regulators, ϐinancial institu-
tions, and dispute resolution forums.

The Law and Justice Commis-
sion of Pakistan will consolidate the 
proposals into a structured reform 
framework, will be shared with an 
expert committee for technical vet-
ting. Following this process, the rec-
ommendations will be placed before 
the LJCP for approval and subse-
quently transmitted to the Ministry 
of Law and Justice for necessary pol-
icy action. The consultation marks 
a focused and strategic step toward 
reforming banking dispute resolu-
tion in Pakistan through pragmatic, 
ADR-driven solutions, aligned with 
broader efforts to strengthen the rule 
of law and economic governance.

Aligning Banking Dispute Resolution With Economic Efϐiciency: 
Chief Justice of Pakistan Chairs Reform Consultation

The Islamabad High Court 
(IHC) was apprised on 30th June, 
2026 that the State Bank of Paki-
stan (SBP) has directed all banks 
not to block customers’ bank ac-
counts without lawful authority, 
approval of the competent au-
thority and proper verification.

A compliance report was sub-
mitted before a single bench of 
Mr. Justice Arbab Muhammad 
Tahir. According to it, the cen-
tral bank has instructed all the 
banks across the country to en-
sure that no account is blocked 
unless there is a lawful reason 

supported by authorization from 
the relevant competent authority 
and due verification of the case.

Mr. Justice Arbab Muhammad 
Tahir in the last hearing had di-
rected the SBP to establish an in-
ternal mechanism and issue com-
prehensive guidelines to prevent 
arbitrary actions by financial in-
stitutions.

In response, the SBP issued 
a fresh set of instructions to all 
banks, emphasizing that account 
holders should not suffer losses 
or inconvenience due to uninten-
tional or precautionary restric-

tions imposed without sufficient 
legal justification. 

The report stated that the 
banks have been instructed that 
restrictions on any bank account 
might only be imposed after ful-
filling all legal requirements and 
obtaining approval from the com-
petent authority.

The SBP further directed 
banks to ensure that account 
holders did not suffer losses due 
to arbitrary or precautionary re-
strictions imposed without legal 
justification - Business Recorder   
of 1st July, 2026.

SBP directs banks not to block accounts without lawful authority
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The Federal Constitutional Court 
of Pakistan has dismissed a petition 
of leave to appeal of a private bank in 
an online banking fraud case involving 
Rs1.534 million and directed the bank 
to return the amount to the customer. 
A two-member bench headed by Mr. 
Justice Aamer Farooq and compris-
ing Mr. Justice Muhammad Karim 
Khan Agha heard the case. During the 
hearing, Mr. Justice Farooq remarked 
that it is the responsibility of banks to 
strengthen their systems, as hackers 
have deep access inside banking sys-
tems, according to a report published 
in The News. 

The order, which was passed on 
28th April 2026, Mr. Justice Aamer 
Farooq observed that hackers are of-
ten already within the banks’ systems, 
noting that accounts are opened later 
while hackers obtain data beforehand. 
He stressed that banks must improve 
their security systems and questioned 
where ordinary people should go 
when money is withdrawn from their 
accounts without explanation.

The judge also shared that he 
himself had received a fraudulent call 
regarding a private bank account in 
which he was asked to share an OTP 
or face account blockade. Since there 
had been no transactions in that ac-
count for the past three to four years, 
he told them to go ahead and block it. 
He further added that he does not use 
online banking accounts.

During the hearing, the Bank’s 
lawyer argued that the transaction 
was carried out by the customer 
through his own app while the cus-
tomer claimed that his phone has 
been stolen. 

The judge remarked that the 
Banking Ombudsman, the President 
and the High Court had already ruled 
against the Bank. It is pertinent to 

mention here that in 2022, Rs1.534 
million were withdrawn from the ac-
count of a resident of Layyah.

According to the Complainant, 
he was informed through the Help-
line of the Bank that a total sum of Rs 
1,535,000/- had been debited from 
the account. 

He lodged the complaint with the 
Bank but did not receive any positive 
response, as such, he escalated his 
complaint with the forum of Bank-
ing Mohtasib seeking refund of his 
lost funds.   

After a series of correspondence 
between the Complainant and the 
Bank the case was ϐixed for hear-
ing on October 3, 2024 at Banking 
Mohtasib, Regional Ofϐice, Multan. 

From the proceedings of the hear-
ing, the following observations have 
been made by the Banking Mohtasib. 

The Complainant has categorically 
denied having availed any online dig-
ital banking service or making fund 
transfers to the accounts of persons 
who are not at all familiar to him. 
Further, as per the examination of the 
documents submitted by the Bank, the 
Complainant has neither requested/
solicited any facilities under bank’s 
technology-based products i.e. ADC’s, 
nor had ever conducted any ADC 
transaction (IB/EFT/e-commerce) 
in the past. The Bank failed to comply 
with various binding and mandatory 
provisions of the Payment Systems & 
Electronic Fund Transfers, Act, 2007 
(PS & EFT, Act) and directives/regula-
tions issued by SBP-PSD before allow-
ing/registration of ADC / FT facility.

Banks are required to put in place 
a 24/7 monitoring system / mecha-
nism to detect fraudulent transac-
tions. The Bank was found non-com-
pliant with these directives as eight 
(8) consecutive out of pattern trans-

actions were conducted from his ac-
count on 30th April 2022 and 1st May 
2022, but monitoring system failed to 
generate any alert and allowed it pass-
ing through the system and without 
calling the customer and conϐirming 
whether these transactions are being 
carried out by him. It is non-compli-
ance of SBP-PSD directives issued vide 
para-No. VIII of circular No. 9/2018.

The Complainant is a retired Gov-
ernment Teacher / Principal and his 
source of income is only his pension, 
assigning him a large per day limit of 
Rs 1.510 million (in all ADCs) fund 
transfer does not by any standard 
commensurate with the risk proϐile 
and status of his account and viola-
tion of SBP directives.

The IBFT services attached by de-
fault / unilaterally is an “unsolicited 
facility” and against the rules and reg-
ulations. The Bank has admitted that 
it has no separate “Consent” from cus-
tomer either in writing or at call Cen-
tre. Any ϐinancial loss arising out of 
extending such unsolicited facility can-
not be passed on to innocent customer. 
The Bank also could not produce any 
evidence that it has divulged the pros 
and cons of facility (fund transfer) as 
stated in the law, rules and regulations 
referred to above. The Bank thus has 
committed maladministration on its 
part and rendered itself non-compli-
ant with the aforesaid requirement of 
law / rules and regulations. Further, 
the Bank also could not establish legiti-
macy of disputed transactions in terms 
of section 41 of PS & EFT Act – 2007.

The Banking Mohtasib under the 
powers vested in him vide Section 
82D of BCO, 1962 read with Section 
9 of the Federal Ombudsmen Insti-
tutional Reforms Act, 2013 allowed 
the Complaint and directed the Bank 
to pay / credit the Complainant’s ac-

Federal Constitutional Court dismisses appeals of private banks against 
the Orders of Banking Ombudsman, President & High Courts

Case 1:
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The Federal Constitutional Court 
of Pakistan dismissed an appeal of 
a private Bank against a fraud case 
involving Rs 474,000/-.

A two-member bench headed 
by Mr. Justice Aamer Farooq and 
comprising Mr. Justice Syed Arshad 
Hussain shah heard the case and 
passed the following Order on 11th 
May, 2026: 

“After hearing learned counsel for 
the petitioner, we are not inclined to 
Interfere in the concurrent ϔindings 
of the learned High Court. 

For the above reasons, the in-
stant petition is dismissed. Leave 
refused.”

The Complainant maintaining an 
account with a branch of the Bank in 
his complaint stated that he deposit-
ed cash amounting to Rs 474,000/- 
for which he holds valid receipts, 
but the amounts were not credited 
into his account. 

The Complainant further stat-
ed that the Bank did not resolve 
his grievance despite repeated re-
quests. Therefore, he escalated the 
matter before the Banking Mohta-
sib. When the matter was taken up 
with the Bank by this forum, it pro-
vided its Fraud & Risk Management 
(FRMU) report submitting therein 
that the Branch Manager with col-
lusion of an Ofϐicer Grade 111 had 
embezzled Rs 8,244,300/- by adopt-
ing different illegal tactics. 

In order to provide a fair chance 
of being heard and decide the matter 
the case was set down for a hearing.

The Complainant was present in 
person at the hearing held in Kara-
chi on 26th October, 2016. The Re-
gional Head and Team Leader, rep-
resented the Bank. Since the original 
deposit slips were seized by FIA / 
Special Court (Offences in Banks), 
the attested copies of the deposit 
slips were shown to Bank ofϐicers 
who admitted that these bear the 
signatures of Branch Manager with 
Transfer Stamp.

To a question, the Bank ofϐicers 
stated that FIA after completing in-
vestigations had submitted challan 
in the Special Court (Offences in 
Banks) Sindh at Karachi where the 
Branch Manager was convicted. 

The Banking Mohtasib made the 
following observations:

The Bank’s Audit report is in 
clear admission that the Bank’s the 
then Branch Manager was blatantly 
involved in the fraud taken place at 
the Bank’s Bhiria Road Branch and 
the modus operandi he opted was 
also discussed at length in the re-
port which were in sheer violation 
of the Banking Laws and Practices.

Upon perusal of both the deposit 
slips in dispute, it was vividly evi-
dent that the Complainant’s nature 
of transaction was cash deposition 
whereas the stamps used by the 

Bank’s then Branch Manager was 
‘Transfer’ posting stamp. This prac-
tice of the then Branch Manager was 
also condemned by the Bank’s Audit 
team in its report under heading of 
Modus Operandi which the accused 
opted to defraud Bank’s customers. 
Neither the Deposit slips nor the 
Transfer posting stamps afϐixed by 
the then Branch Manager were re-
butted by the Bank.  

For the reasons discussed above, 
the Bank is vicariously liable for the 
act of its Manager.

The Banking Mohtasib under the 
powers vested on him vide Section 
82D of the BCO read with Section 9 
of the Federal Ombudsmen Institu-
tional Reforms Act 2013 allowed the 
complaint and directed the Bank to 
credit the Complainant's account 
in question with the sum of Rs  
474,000/-

The Bank ϐiled a representation 
before the President of the Islamic 
Republic of Pakistan against the Or-
der of the Banking Mohtasib which 
was dismissed. Later, the Bank ϐiled 
a petition before the Sindh High 
Court which upheld the decision of 
the Banking Ombudsman and the 
President of Pakistan. The Bank 
challenged the decision of the Sindh 
High Court before the Constitution-
al Court of Pakistan which also dis-
missed the petition. 

count with PKR 1,534,000/-, along 
with charges / taxes, if any, and re-
port compliance. 

The Bank ϐiled a representation 
before the President of the Islamic Re-
public of Pakistan against the Order 

of the Banking Ombudsman which 
was dismissed. Later, the Bank ϐiled 
a petition before the Multan Bench of 
the Lahore High Court which upheld 
the decision of the President and the 
Banking Ombudsman. 

The Bank ϐiled a petition against 
the Order of Multan Bench of the 
Lahore High Court before the Fed-
eral Constitutional Court of Pakistan 
which also dismissed the appeal of 
the Bank.  

Case 2:



8  |  

BANKING MOHTASIB PAKISTAN Newsletter 2026

The Banking Mohtasib Pakistan, 
Mr. Sirajuddin Aziz attended the 
32nd Forum of Pakistan Ombuds-
man (FPO) held at Federal Tax Om-
budsman Secretariat, Islamabad on 
14th May 2026 Due to the prevail-
ing austerity measures the meeting 
was convened online. In the  abse 
nce of President FPO, Mr. Zafar 
-ul-Haq Hijazi, the meeting was pre-
sided over by the Federal Ombuds-
man of Pakistan, Mr Naveed Kam-
ran Baloch, and was hosted by the 
Executive Secretary of the OICOA & 
Forum of Pakistan Ombudsman, Mr 
Almas Ali Jovindah.

The meeting was also attended by 
Ms Fauzia Viqar, Federal Ombud-
sperson FOSPAH, Mr Sohail Rajput 
Ombudsman Sindh, Dr Najma Afzal 
Khan Ombudsperson Punjab, and 
Justice (R) Shahnawaz Tariq Sindh 
Ombudsman for Protection against 
Harassment.  Representatives of 
Ombudsman and Ombudsperson 
institutions from Khyber Pakh-
tunkhwa, Azad Jammu and Kash-
mir, Punjab, Balochistan, and Sindh 
actively participated in the session.

The meeting focused on discus-
sions relating to the bylaws of the 
Forum of Pakistan Ombudsman, pro-

posed amendments, and measures 
aimed at strengthening institutional 
coordination and enhancing the col-
lective effectiveness of ombudsman 
institutions across Pakistan.

Participants also exchanged views 
on improving public outreach, griev-
ance redressal mechanisms, and 
inter institutional collaboration in 
order to promote administrative jus-
tice and citizen centric governance.

The session reafϐirmed the Forum’s 
shared commitment towards trans-
parency, accountability, and accessi-
ble justice through stronger cooper-
ation among member institutions.

With a view to providing justice 
at the doorsteps of the complain-

ants, the Banking Mohtasib Paki-
stan, Mr. Sirajuddin Aziz held ϐirst 

Banking Mohtasib attends 32nd Forum of Pakistan Ombudsman Meeting

Banking Mohtasib holds hearings at Jhelum

The wife of Mr. Muhammad Ameen, 
Senior Ofϐice Assistant, BMP Karachi 
Secretariat passed away in Sukkur on 
May 13, 2026.

May Allah rest the departed soul in 
eternal peace and give courage and 
fortitude to the bereaved family to 
bear this irreparable loss. Aameen!

Fateha Khawani for the departed 
soul was held on 15th May, 2026 
which was largely attended by ofϐi-
cers and staff of the BMP Secretariat, 
Karachi. 

ObituaryCapacity Building Workshop on Anti-Corruption, 
Good Governance and Complaint Redressal Mechanisms

A high-level capacity-building 
workshop on anti-corruption, good 
governance, and effective complaint 
redressal mechanisms was jointly 
organized by the Provincial Om-
budsman Sindh and Transparency 
International Pakistan in Karachi.

The workshop was graced by 
Mohammad Sohail Rajput, Provin-
cial Ombudsman Sindh; Justice R. 
Zia Pervez, Chairman Transparency 
International Pakistan; and François 
Valérian, Chair Transparency Inter-
national, as special guests.

The workshop was held on 29th 

January, 2026 and featured expert 
interventions by Mr. Sirajuddin Aziz, 
Banking Ombudsman; Mr. Ahsan Qavi, 
CEO Sindh Healthcare Commission; Mr. 
Noor Muhammad Dayo, Information 
Commissioner Sindh; Ms. Sabqa Shah, 
Regional Head, Federal Ombudsper-
son Secretariat for Protection Against 
Harassment- Sindh Province; Kashif 
Ali, Executive Director TI Pakistan and 
Muhammad Akmal Naseem, IT Con-
sultant, Ombudsman Ofϐice, among 
others, who shared practical tools and 
policy recommendations aligned with 
international best practices.

ever hearing of public complaints 
against banks at Jhelum on July 8, 
2026.

Complaints from Jhelum city 
and its adjoining areas appeared 
on the occasion along with banks 
of the area. This step of Banking 
Mohtasib for listening to their 
grievances at their doorsteps was 
highly appreciated by both the 
stakeholders. 
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Promotion/Upgradation of Officials/ Staff

The Banking Mohtasib Pakistan has allowed the promotion and upgradation of 13 ofϐicers/staff of Karachi 
Secretariat and Regional ofϐices w.e.f. 1st July, 2026 as per recommendations of the Departmental Promotion 
Committee, and in terms of powers conferred on him under Section 17(1)(3) of Federal Ombudsmen Institu-
tional Reforms Act, 2013.

S. No. Employoee Name Current Designation New Designation

1.  Mr. Farman Ali Fazal Bhai Deputy Director – Finance Joint Director – Finance 

2. Mr. Shahan Sheikh Deputy Director – HR/Admin Joint Director – HR/Admin

3.  Mr. Muhammad Aun Abbas Assistant Director – Investigation Deputy Director – Investigation

4.  Mr. Abdul Qadeer Sheikh Assistant Director – Investigation Deputy Director – Investigation

5.  Mr. Rehmatullah Assistant Director - (R. O. Peshawar) Deputy Director - (R. O. Peshawar)

6.  Syed Khalid Jameel Assistant Director – Protocol/Hospitality Deputy Director – Protocol/Hospitality

7.  Mr. Essa Khan Assistant Director  (R. O. Quetta) Deputy Director  (R. O. Quetta)

8.  Mr. Muhammad Shafaqat Ali Assistant Director (R. O. Multan) Deputy Director (R. O. Multan)

9.  Mr. Mohsin Ali Khan Assistant Director (R. O. Multan) Deputy Director (R. O. Multan)

10.  Mr. Maqsood Ahmed Senior Ofϐicer (R. O. Lahore) Assistant Director (R. O. Lahore)

11.  Mr. Muhammad Nabil Senior Ofϐice Assistant (Finance) Ofϐicer (Finance)

12.  Mr. Khurram Badruddin Senior Ofϐice Assistant (Investigation) Ofϐicer (Investigation)

13.  Mr. Farooq Yaseen Driver (R.O. Lahore) Ofϐice Assistant (R.O. Lahore)

14.  Mr. Yasir Aziz Ofϐice Boy (R.O. Rawalpindi) Ofϐice Assistant (R.O. Rawalpindi)

The Regional Ofϐice, Peshawar 
has been authorized to handle com-
plaints pertaining to the districts of 
Abbottabad, Mardan, and Swat of 
Khyber Pakhtunkhwa province with 
effect from 15 June 2026. This ini-
tiative follows the successful imple-
mentation of a similar arrangement 
made last year under which the Re-
gional Ofϐice, Lahore began process-

ing complaints received from Sialkot, 
Okara and Sheikhupura districts of 
the Punjab.

Previously, the Regional Ofϐice, 
Peshawar only received complaints 
for preliminary processing before 
forwarding them to Karachi Secre-
tariat for disposal.

To ensure the smooth implemen-
tation of this initiative, the IT Depart-

ment has extended the necessary 
technical support to facilitate the 
operational handling of complaints. 
In addition, the IT Department will 
provide all relevant weekly reports to 
Ms. Mehak Kiran, Assistant Director, 
for processing and onward submis-
sion to the concerned quarters, as 
mentioned in the Ofϐice Order issued 
on 15 June 2026.

Regional Ofϐice Peshawar starts handling complaints
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Appointment of Officials on Contract

Transfers/ Postings

The Banking Mohtasib Pakistan has appointed the following ofϐicials on Contract for a period of one year 
w.e.f 1st July, 2026.

The following transfer/posting arrangements were made during June, 2026.

S. No. Name Designation

1 Mr. Aamir Ali Advisor

2 Mr. Mahboob Azam Khan Deputy Director (R. O. Peshawar)

3 Kazi Raheel Javed Deputy Director

4 Mr. Muhammad Junaid Khan Deputy Director

5 Ms. Beenish Khan Deputy Director

6 Ms. Bibi Zareena Deputy Director

7 Mr. Yaseen Noor Khan Assistant Director

8 Ms. Mehak Kiran Assistant Director

9 Mr. Hassan Ali Assistant Director

10 Syed Mohiuddin Assistant Director

11 Mr. Azeem Tariq Ofϐicer – Investigation

S. No. Name & Designation Presently posted at Transferred to

1 Mr. Sajid Hussain Thaheem
(Assistant Director)

Investigation Unit No. 6 Investigation Unit No. 3

2 Mr. Sultan Ali Khawaja
(Assistant Director)

Investigation Unit No. 3 Investigation Unit No. 6

3
Ms. Afshan Inam

(Assistant Director) Investigation Unit No. 3 Investigation Unit No. 6

4
Ms. Mehak Kiran

(Ofϐicer Investigation) Investigation Unit No. 6 Investigation Unit No. 3
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