9th December, 2022

BANKING MOHTASIB HOLDS FIVE — DAY HEARINGS AT LAHORE

With a view to facilitate banking customers and to resolve their grievances at their door step, the
Banking Mohtasib Pakistan (BMP), holds hearings of complaints against commercial banks at all
its Regional Offices.

In the same stream, Mr. Kamran Shehzad, Banking Mohtasib held hearings at BMP, Regional
Office, Lahore for continuous five days from 57 to 9t" December, 2022.

Complainants from Lahore and its adjoining areas pleaded for their claims in the presence of
authorized officials of concerned banks.

It may be mentioned here that the services of Banking Mohtasib are free of cost i.e. without any
fees etc. Further, the complainants do not need to acquire the services of legal counsel to plead

their case.



